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JOB DESCRIPTION
Post:
  

Bereavement Services Manager
Reporting to:
  
Matron
Hours:


30 hours per week (0.8 FTE)

Salary:


Band 7
£32,726-£39,076 Pro-rata

PRIMARY JOB PURPOSE

· The post holder will work with a team, to co-ordinate a bereavement support service for adults in Dudley who have been bereaved of someone with a life limiting condition or anticipating bereavement.
· Ensure arrangements for service provision are met, including location, appropriate administrative processes, a referral system, recording mechanisms, policies and procedures and data collection for reporting on outcomes.
· The service provides NICE component 2 and 3 and supports the Public Health framework for bereavement care.
DUTIES/RESPONSIBILITES 

· Follow established procedures for making and receiving bereavement referrals.
· Respond to individual referrals; ensure clients are assessed using appropriate bereavement assessment tool.

· Provide initial bereavement support to a small caseload who may be assessed as having more complex needs.

· Allocate clients to Hospice bereavement support volunteers for 1:1 support in close liaison with the bereavement support workers.

· Ensure cases are closed in an appropriate and timely fashion.

· Coordinate access to group support within the bereavement service.

· Contribute to and develop the existing bereavement hub support programme.

· Support the operation of the Hospice telephone helpline offering level 1 advice.

· Support the pre-bereavement work of the community volunteer service.
· Assist the bereavement support workers in the development of the community volunteer service.
· Liaise appropriately with health care professionals especially in situations of risk.

· Develop knowledge of community resources that provide additional support for the bereaved e.g., practical, financial, within the statutory and voluntary sector. Establish working partnerships wherever possible.

· Ensure smooth referral pathway for bereaved children and young people from adult bereavement services to the appropriate specialist services.

MANAGEMENT

· Manage the team of bereavement support workers and volunteer support workers.
· Collate and record data to provide evidence of outcomes and quality through audit and evaluation.
· Develop and maintain a structure and process for the supervision of volunteer support workers.
· Develop strategies for identifying patients and families that may require pre and post bereavement support.

· Develop services that are equitable but tiered to meet individual psychological and emotional needs.

· Collaborate with other specialist palliative care providers in implementing and supporting palliative care guidelines for bereavement provision across the health care economy.
EDUCATION TRAINING AND DEVELOPMENT

· Attend own line management supervision and clinical supervision in line with hospice policies and professional guidelines to support personal and professional development.

· Meet all Mary Stevens Hospice statutory and mandatory training requirements.

· Identify own learning and development needs in order to meet the key requirements of the post.

· Take responsibility for linking own development needs with the Hospice appraisal and objective setting process.
· Develop and deliver training for staff and volunteers.

· Take responsibility for own continuing development by undertaking specific areas of work/projects to develop new skills.
· Maintain awareness of new developments in bereavement research and service delivery and incorporate findings appropriately into practice and procedures.  Utilise the professional networks and advice on best practice provided by the Association of Bereavement Service Coordinators (ABSCo).

· Develop and deliver education sessions both for the Hospice and other agencies.
Signed ………………………………………………………………….
Post Holder
Signed ………………………………………………………………….

Matron
Signed …………………………………………………………………
Personnel Committee Representative 
(On behalf of the Board of Directors)

PERSON SPECIFICATION – BEREAVEMENT SERVICES MANAGER

	Qualifications:
	Essential
	Desirable

	Qualification in counselling or psychotherapy at Diploma level
	✔ 
	Masters

	BACP accreditation or equivalent
	✔ 
	

	Training in supervision/other relevant training
	
	✔ 


	Knowledge and Experience:
	Essential
	Desirable

	2 Year post-qualification experience
	✔ 
	

	Experience of coordinating a service
	✔ 
	

	Experience working therapeutically with complex individuals
	✔ 
	

	Experience working with the bereaved and assessing bereavement needs
	✔ 
	

	Experience working in a counselling setting
	✔ 
	

	Experience working with volunteers
	
	✔ 

	Experience working in a health care setting
	✔ 
	✔ 


	Skills and Competencies:
	Essential
	Desirable

	Understanding of loss and grief and the impact on individuals and families
	✔ 
	

	Ability to assess needs of the bereaved
	✔ 
	

	Ability to manage the emotional impact of working with the bereaved
	✔ 
	

	Good computer literacy with knowledge of Windows based applications
	✔ 
	

	Demonstrable commitment to anti-discriminatory practice and equal opportunities 
	✔ 
	

	Ability and skills in the effective training and supervision of volunteers
	
	✔ 


	Other qualities:
	Essential
	Desirable

	Enhanced DBS Clearance
	✔ 
	

	Valid driving licence
	✔ 
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